CONG TY TAN CANG SAI GON CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG MARKETING & PN Déc Lap — Tu Do — Hanh Phiic

Tp. HCM, ngay 15 thdng 05 niim 2009

BIEN BAN BUOI GAP MAT
Giita dai dién cdc Forwarder dang su dung dich vu kho CFS Tan Cang, Cdt Ldi
vdi Cong ty Tan cdang sai Gon va Hdi quan KVI

Hom nay, lic 14 gid ngay 15 thang 05 nim 2009 tai phong hop nha hang Tan Cang.
Thanh phan chd tri budi 1&:
1. PTGP Cong ty TCSG: Ong Ngo Trong Phan
Gidm d6c XNKB TC: Ong Nguyén Ning Toan
Ph6 gidm d6c XNKB CL: Ba Mai Thi Trim
Phé Chi cuc HQ KVI: Ong Nguyé&n Hitu Thinh

Rl el

Cung véi dai dién cta 32 Forwarder (56 ngudi tham dy) va sy tham gia cda phong
Marketing — PN, dai dién cua phong KHKT, ICD LB, ICD ST.

NOI DUNG CUA BUOI TRAO POI

1. PHAT BIEU Y KIEN:

- Ong Ngb Trong Phan: phdt biéu khai mac va néu muc dich ctia budi gip mit nhim
nang cao hon nita chit lugng dich vu kho CFS Tan cing, Cét 14i.

- Ong Nguyén Ning Toan: Gidi thiéu thong bdo sd 845/TC-KHKT vé chinh sich van
chuyén va mic vu dii sdn lugng cho cdc Forwarder. Pdng thdi, chi truong diéu
chuyén hang tir kho 8 sang kho 5 va kho 6 (ngugc lai) d6i véi cdc hang sau khi thanh
ly, dai 1y c¢6 nhu cdu mudn chuyén kho s& ding ky truc ti€p cho kho, va moi thd tuc
lién quan gitra n6i bd kho, Hai quan s€ do kho ddm nhin ma dai ly khong phat sinh
thém khoan phi.

- Ong Nguy&n Hitu Thinh: Cap nhat mot s chii truong méi lién quan téi Hai quan cho
céc dai 1y nhu thong tw 79 do bd Tai chinh ban hanh ngay 20/04/2009 vé viéc huéng
din thi tuc hdi quan; ki€m tra, gidm sat hdi quan; thué xut khdu, thu€ nhiap khau va
quan 1y thué& ddi v6i hang héa xuit khdu, nhap khiu; Chii truong tdng cuc Hai quan
vé khai bdo dién ti¥, bit dau tir ngay 08/06/2009, s& bit budc doanh nghiép hoat dong
XNK déu phdi khai bdo dién ti. Sip t6i, Hai quan KVI va Cdng can t§ chifc phong
khai thac dién t& tai Céng.

2. CACY KIEN PONG GOP VA TRA LOI:

- Forwarder Dolphin hoi:

> 1. Hién nay thdi gian déng hang tai kho CFS Tan Cing chim (vao thdi diém cao
di€ém), cdng c6 bién phdp gi d€ khic phuc?




> 2. Tai sao phai quy dinh mtc tinh Min t8i thi€u cho 1 container?

> 3. Tai sao trong chinh sich 845, c6 quy dinh mtc Min t5i thi€u ctia TAn Cang va Ct
Lai khdc nhau?

- Dai dién XNKB TC tra loi:

» 1. Hién nay, thdi gian déng hang lau do lugng hang 16n tip trung déng hang tai kho
8. P€ gidm bét 4p luc déng hang cho kho 8. XNKB TC dang thyc hién phuong 4n
chuyén bdt mot s6 Forwarder tif kho 8 sang kho 5, 6 . Thay vi nhitng ngay cao di€m
chi 01 kho 8 1am hang nhu thdi gian vira qua, Cdng sé 1am hang déng thdi tai kho 5,
6 s6 mdng lam hang ting l1én, ning sudt déng hang sé ting.

> 2. Viéc quy dinh mic tinh Min t5i thiu cho 1 container nhim ddm bio nhing khdan
chi phi t6i thi€u : td chic 14y rdng, (ndng, vin chuyén container rong tif bii rong dén
kho, ha rdng), d6ng hang vao container va van chuyén container hang tir TAn Cang
vé C4t L4i xuat tau.

> 3. Muc dich clia vin bdn s6 845 vé chinh sdch d6i v6i hang CFS 12 nhim diéu tiét
san lugng CFS nhap va xuit tai TAn cdng va Cat l14i. Hién nay tai CL sdn lugng hang
CFS nhip ting manh, trong khi d6 dung lugng kho, bii tai Cét 14i c6 han, d€ ddm
bdo vé chat lugng dich vu trong toan Cang (cd C4t ldi va Tan cing), Cong ty Tan
cang khuyén khich cdc khach hiang chuyén vé lam hang tai TAn cdng. Miic t6i thidu
quy dinh doi véi cont 20° va 40 giita Tan cdng va C4i 14i khdc nhau, 12 nhim hd trg
cho cac Forwarder st dung dich vu tai Tan cang.

- Forwarder Schenker héi: Khich hiang c6 hop déng v6i bén nu6c ngoai theo thiing
carton, ki€m tra Hai quan tai Linh Trung/ Thii Pitc — sau d6 di 1y vé kho Tan Cang
dé xuat déng hang. Khich hang c6 yéu cau hdi quan kho déng pallet kién thiing
carton tai kho. H4i quan gidm sdt kho tir chdi khong dong y vdéi ly do td khai 1a
carton khong phdi la pallet.

- Dai dién Hdi quan trd loi: Néu dai ly thong bdo tryc ti€p cho nhan vién gidm sit kho
(Hai quan, thd kho), truGc khi dong thém pallet thi viéc xin phép dong cia khdch
hang 1a hgp 1y. Trudng hdp néu khach hang gip kho khiin do phia Hai quan gidm sit
kho, c6 thé thong bio vé dudng diy néng ctia Hai quan Tan Cang.

- Forwarder ITI héi: C6 16 hang 1é vao Cidng md sau d6 chuyén vé ICD Phudc Long
(dudng bd) dé d6ng ghép xuit sang nude thit ba c6 duge khong?

- Dai dién Hdi quan tra 10i: Theo QP 37 Chinh phi d6i v6i Cdng md, thi hang vao
Cing md khong dudc chuyén cita khiu khdc. Tuy nhién, vé phia Hai quan sé tdng
hgp céc trudng hop hién nay con vudng mic dé ti€p tuc 1am viéc vdi Vu trudng Gidm
sit Au Anh Tuén trong chuyén dén tham gia hop giita Hii quan — Cdng m& — Tan
Céng sip tdi.

- Forwarder Phuong Déng Logistics héi: Hang vao kho CFS, viéc doi chi€u Manifest
tai kho hién mat nhiéu thdi gian.

- Dai di¢n Hdi quan trd loi: Trach nhiém cta H3i quan gidm st kho 13 yéu ciu doanh
nghiép xuat trinh gidy t& hgp 1€, doi chi€u trén t3 khai, van don xem c6 phu hgp
khong. Sau khi gidy td hop 1€, doanh nghiép c6 quyén mang hang vé. Tuy nhién thyc
t€ hién nay, doanh nghiép lam cong doan ngugc, dén giao gidy t& cho hdi quan gidm



sat kho trudc, sau khi dudc dong y thi dem bd chitng tir d&€n bd phan Hai quan ching
tir 1am thd tuc déng dau, rdi dem ngudc trd lai ndp cho Hai quan gidm sat kho va thi
kho d€ 14y hang ra. Sip t6i, Hi quan sé& tiép tuc thdo luin vé6i cong ty Tan Cing dé
chiéu thd tuc 12 chiéu xudi (trdnh cdng doan rudm ra cho khich hang).

Forwarder OOCL Logistics héi: Hang tap két tai kho 6 — Tan Cdng, ndi dung trén
1énh ghi Cang dén, cdng d3 hang 13 cling mdt tén, nhung van bi kho 6 yéu cau phai
ghi ti€ng viét chit “ Pi thing”.

Dai di¢n XNKB TC trd loi: Vin dé nay sé& dudc ki€m tra va quan triét lai & kho 6.
Yéu cau cdc khdch hang ghi dd thong tin trén booking, ngoai ra khong can ghi thém
ndi dung gi nifa.

1 Forwarder héi: Hién nay, cd sé ha ting ctia XNKB TC dang dugc ning cip tot
hon, tuy nhién cAn phdi dao tao hon nita cho nhin vién kho vé cong tic chuyén mon
ciing nhu 12 ¥ thifc trd 15i email cho cdc dai 1y vé tinh hinh hang héa.

Dai di¢n XNKB TC tra loi: Hién nay, XNKB TC vira méi trang bi thém line dién
thoai, mdy fax, email tai cdc kho. Trong thdi gian t6i XNKB sé ti€p tuc nang cao thdi
dd lam viéc va cip nhat thong tin cho dai ly kip thdi.

Fowarder King Freight hoi:

1. Hang dua vao kho chAm do mot phan phdi chd ddi chi€u trén manifest tig 16
hang dua vao kho, gdy mat thdi gian.

2. Néu hang nhap vé khong c6 thdng tin chinh xdc consignee, sau d6 bén nudc ngoai
thong bdo sau thong tin consignee vdi tén va dia chi nudc ngoai (khi tau da cip cang)
thi thi tuc H3i quan d€ nhan 16 hang nay thé nao?

3. Trong mdt van don 16 hang 1é vé kho Cat L4i, mot s& container c6 yéu cau vé kho
Tan Cdng. Liéu ¢6 cdch ndo vé Tan Céng dugc hay khong?

4. Khai Hai quan tinh Dong Nai, thoi han kiém hoa vao ngay thir 15, khi giao hang vé
Cat Lai, do ket xe nén xét trén to khai 1a vao ngay thtr 16, vay to khai c6 hop 1€?

Dai dién Hai quan tra loi:

1. Hai quan tra 16i khong xay ra trudng hgp trén.

2. Trudng hop trén van don hang vé Viét Nam, khdng c6 thong tin clia consignee, thi
Hai quan sé& 14p bién bdn 16 hang nay, néu 1a consignee (t&n va dia chi nudc ngoai)
thi dai 1y phai lam thd tuc d€ xuat trd lai bén nudc ngoai. Trong trudng hdp, mudn
yéu ciu chinh sira ndi dung Manifest phai thong bdo cho Hang tau tru6e khi tau cip,
va sau khi tau cip thi 1am thd tuc diéu chinh theo thong tu 84 clia Hai quan

3. Nghia vu chuyén thii tuc cho mét s6 container hang vé Tan Cang 1a do Forwarder
dam nhiém. Pai 1y 1am vin ban trinh ddi trudng HQGS, xem xét tirng trudng hgp cu
thé ‘

4. Theo diéu 18 — Luat Hai quan, to khai da thong quan vao ngay thur 15 thi xem nhu
hop 1€.

Forwarder Truong Giang héi: Hang vao kho 8, sau d6 chuyén sang kho 5, kho 6. C6
phai khai bdo lai t& khai gdc cho cdc kho can chuyén khong?

Dai di¢n ciia XNKB TC trd loi: Tir ngay 11/05, XNKB TC t6 chitc cho chuyén hang
qua lai gitta cdc kho (hang da thanh ly). Nhan vién Cang sé lam thay cho cac
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Forwarder cong doan chuyén hang va chitng tir qua lai giita cdc kho, khong phét sinh
thém bat ky khodn phi nao.

Dai dién Asaco héi:

1. Tai XNKB CL, viéc chuyén container rdng vé kho déng hiang cham, dugc XNKB
CL gidi thich 1a 4p dung chuong trinh TopX cho rdng. Vay khi nao tinh hinh giao
nhin rong ddm bdo ding ti€n do?

2. Khi cdng 4p dung chuong trinh TopX, thi viéc cdc khdch hang nudc ngdai mudn
xin gidy giao nhan container hang. Trudng hgp d6, Cang cung cip dugc khong?

3. Hién nay, lugng hang & Cdng dang qud tai, dic biét thi€u nhan coéng boc x€p tai
XNKB CL.

Dai di¢n XNKB CL tra loi:

1. Ngoai viéc méi 4p dung chuong trinh TopX cho rdng depot 9, thi viéc chuyén rdng
vé kho con tlly thudc vao tinh hinh rdng cdc depot. Tuy nhién, XNKB CL vin ddm
béo cho céc dai 1y viéc dong hang khong tré thdi gian closing time tai Cing

2. Trong trudng hdp khdch hang c¢é nhu ciu xin lai thdng tin giao nhin hang tai Cang
thi Cang van tao diéu kién cung cap thong tin cho khich hang.

3. Tt thang 01, 02 do lugng hang gidm manh nén gidm lugng cdng nhan boc x&p tai
XNKB CL. Bit dau tir thang 03, 04 lugng hang ting trg lai (ddc biét vao thing 04);
nén XNKB CL d3 1am viéc lai véi doi boc x&p 22/12 vé ting thém nhin su.

Dai di¢n PL Logistics héi: Theo quy dinh ctia Cdng vé hang IMO (hang ning mui)
khong duoc phép dua vio kho, d6 13 nhitng nhém hang nio? Viéc yéu ciu dé hang
dé & trong container, va bt khach hang chiu khodn phi luu container 1a khong hdp
ly.

Dai dién cia XNKB CL trd loi: Theo quy dinh vé viéc ti€p nhian Container hang
nguy hi€m, doc hai qua cdng Cdt L4i ctia Cong ty Tan Cing Sai gon khong chip
nhan luu kho cdc mdt hang nguy hiém d6c hai thudc cdc nhém 2.1: bat lira ga; hang
d& chdy nd thudc nhém 4.1, nhém 4.3; Ammonium nitric thudéc nhém 5.1; cdc chat
truyén nhiém thuéc nhém 6.2; chit dn mon ndéng do trén 50% thudc nhém §;
Polychlorinted biphenyls thuéc nhém 9 va IMO thudéc nhém 2.1, 2.3; 3.1; 5.2; 6.1.
Bén canh dé c6 mdt s6 chii hang mic du 1a hang ning mui, doc hai, nhung khong
dudc thé hién trén ching tir van tdi ma khi md container mdi phét hién dugc, do dé
trong trudng hgp nay Cdng thong bdo cho cdc dai 1y bi€t ngay khi m& cont va yéu
cau khach hang 14y hang ngay ctfa cont, nhung vi 1y do niao d6 khdch hang chua 14y
hang dugc bude phai d€ hang lai trong cont d6. Phi luu cont 12 phia hing tau thu, do
vay ching t61 khong can thiép dudc.

Forwarder Phuong Pong Log. hoi:

1. Thoi gian quy dinh cho 16 hang tir khi tau cap dén khi dwa vao kho 1a bao 1au?

2. Hang vao kho 2 — hang nhidp — XNKB CL, c¢6 13 bao trong d6 c6 1 bao bi mat mot
cudn vai trong tinh trang hing vin nguyén dai nguyén kién. Yéu ciu kho c¢6 cin do
dé thong bdo kip thdi cho dai 1y

Dai dién XNKB CL tra loi:



> 1. Tinh tir thdi di€m dai 1y dua cong vin cho kho 14 48h sau d6 hang sé& dugc dua vao
kho. Trir trudng hgp sau dip L&, hang héa thudng & dong, nén Cdng ti€n hanh mién
phi Ivu kho, Ivu bai cho khdch hang trong dip L&, ting gi¢ 1am cho cdn bd kho hang.
DPong thdi, yéu cdu dai 1y hd trg khach hang 14y hang sém d€ hd trg kho gidi phéng
hang nhanh.

» 2. Theo quy dinh, khi m& ctta container c6 dai dién cta dai ly, nhung thudng dai ly
iy quyén cho kho cdng doan rit hang vao kho, trong trudng hop c6 phat hién hang bi
mép méo thi kho sé thong bdo chup hinh cho dai ly. Theo quy dinh giao nhin hang
thi kho hang chi dugc phép giao/nhdn hang nguyén dai, nguyén kién, hoan toan
khong dugc bi€t hing hod cu thé & bén trong bao bi (trén ching tir thudng thé hién
la nguyén phu li€u). Do d6 truong hdp nguyén dai, nguyén ki€n ching td61 khong 1ap
bién ban va giao cho khdch hang du s6 lugng ghi trén ching tir.

- 1dai dién Forwarder héi: Do hang héa tip trung phin 16n tai cdng Tan Cdng va C4t
L4i, da phan khong ndm rd quy trinh giao nhian hang héa trong kho. Cin nhitng thong
tin cdng bd chinh x4c va dua 1én mang cho cdc khach hang va dai 1y nim thong tin.

- Dai di¢n ctia XNKB TC tra loi: Céc quy trinh 1am hang, khi cdc forwarder dén lam
hang hoic ky hdp ddéng véi cidng, cdng déu thong bdo va gii bing vin ban cho cdc
Forwarder. Gan diy khi trién khai chuong trinh phin mém qudn 1y kho, cdng ciing
thong bao va gui cho cdc dai ly (Hién vian phong lam viéc cdc kho déu cé). Céc dai
ly can thong bdo, phd bién cho nhan vién hién trudng nim dé dé dang trong phdi hgp
thuc hién. Sip t6i cdng s& bién soan lai ngin gon, d& hi€u va sé dua 1én mang.

- Forwarder PL Logistics héi: L6 hang can vé Tan Cang, nhung do dai 1y ghi trén van
don vé HCMC, tau cap vé Cdt Ldi. Hdi c6 cach nao d€ nhan hang vé& Tan Cing?

- Dai dién ciia Hai quan tra 1oi: Khong c6 quy dinh cAm kh4dch hang md t6 khai & Tan
Céang hay C4t Ldi (trit nhitng mit hing gdy 6 nhiém cin xem xét cho viéc chuyén
Céng hay khong).

- Forwarder Shipco Vietnam hoi:

» 1. Trong chinh sich san lugng Forwarder hién nay chi dp dung riéng 1& cho hai ngi
XNKB TC va XNKB CL. Bé nghi Cdng xem xét chinh sdch sin luong cong gop cho
c hai noi, vi thuc t&€ dai 1y ciing gip khé khiin trong viéc chinh dinh hang vé Tan
Céng do phi van chuyén tir C4t L4i v& Tan Cang, ma Hing tau thu chénh léch cao.

> 2. Khi riit rudt hay déng hang thi dai 1y rat cAn c6é hinh dnh luu lai 1am ching cit cu
thé sau nay. Viéc cic dai ly tv l1am cong doan nay sé& rit ton kém vé nhan su; trong
khi day ciing 12 cong doan can thi€t Cidng nén 1am d€ cam doan trach nhiém déng rit
hang vao kho. Hién tai, Cdng Hai Phong thué 1 bén gidm dinh gt cac hinh dnh cho
dai 1y, ti€t kiém nhan luc, chi phi cho dai Iy.

- Dai dién ciia XNKB TC tra loi:

> 1. Hién tai trong chinh sdch di€éu chinh méi d6i v6i hang LCL, d3 mién gidm phi vin
chuyén tir Cdt Ldi vé Tan Cang. Ngoai ra, chinh sich sdn lugng cho Forwarder c6
san lugng cao chi 4p dung riéng 1é cho titng noi, yéu ciu khich hang cin d6i san
lugng vé hai noi.
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2. Trén tinh than 1a Cdng s& lam dudc, tuy nhién v6i mic phi dich vu s& khdc hin so
vGi phi dich vu ma hién nay Céng dang thuc hién cho dai ly

PTGDP Phan trd 18i: Céng s€ ti€p thu ki€n nghi cia Forwarder, va s& nghién cdu
trong thoi gian téi.

Forwarder Huong Nam héi: C6 16 hang di 1y vé Pa Ning (kién hang nhd), nhung
phai thué hin mot xe 16n c6 thiing niém phong chi dé€ chuyén di. Cin co ché thong
thodng cho niém phong tirng kién hang khi khdch hang c6 nhu cau.

Dai di¢n Hdi quan trd loi: Néu 16 hang chita di trong 1 container, di di€u kién thi
niém phong tdoan bo container. Néu géi hang nhd c6 thé niém phong bao bi, hay
niém phong trén titng mit cda kién hang (tlly vao hinh thii cda hang cin di 1y).

1 Forwarder hoi:

1. Bé nghi xem xét chinh siach haing LCL nguy hiém, cho phép dugc dua vé rit rudt
tai cdc kho hang nhdp & Tan Céang.

2. C6 thé khong thu phi cho nhitng 16 hing xuit gip van dé khong xudt dudc phai dé
lai trong kho CFS trong vong 01 thdng?

Dai dién KHKT tra loi:

1. Cidng Tan Cdng nim tai trung tAm thanh phd, 12 khu vuc dan cu. Vi vay, tif nim
2003, khi tau chinh thiic cdp cang Cat Ldi da ngung khai thdc hang IMO tai Tan
Céng. Hién nay, khu vuc IMO tai C4t L4i dudc quy hoach 01 khu vuc riéng, cé didy
di trang thi€t bi PCCN va luc lugng chuyén nghiép. Cdc container IMO dudc phan
tdch trén bdi ding theo quy dinh ctia IMO. Tuy nhién, cin ci vao tinh hinh thuc t€,
Cé4ng van chdp nhan khai thdc dich vu IMO tai Tan Cdng d6i v6i nhém 9.

2. Cin ci vao tiing khach hang (16n) c¢6 hgp ddng vdéi Cang. Hop ddng chudn 1a 05
ngdy. Ty nhién, tirng 16 hiang cu thé c6 1y do khidch quan, khdch hang c6 thé lam
cong vin xin mién gidm.

PTGP PHAN P NGHI NHUNG PONG CHi LAM VIEC TRUC TIEP TAI
KHO HANG PHAT BIEU:

Déng chi Thu — Thii kho nhdp XNKB CL:

Mot s6 dai Iy ndp manifest rat sém cho kho, d€ uu tién 14y sd trudc; mot sd it dai 1y

khéc do nop manifest tré sau khi tau vao 2 d&én 3 ngay, va yéu cau kho hd trg rit gip
container hang vio kho. Kho chi c6 thé linh dong mot s6 trudng hop dé uu tién rit
hang gap vao kho, vi kho cfing cin vu tién nhitng dai 1y nop 1&énh sém.

Mot s6 dai 1y Gy quyén cho kho trong viéc gidm sdt hang dua vao kho, khi hang c6
d4u hiéu dd bé, thong bdo dai 1y ngay. Tuy nhién, mot sd trudng hop dai 1y xudng
tré, va khong theo ddi sdt 16 hang rit vao kho.

Lién quan dén thd tuc Hai quan gidm sit kho, Hai quan ky va déng dau 1énh theo
quy trinh khd phuc tap vi nhiéu ngudi phu trach. Yéu ciu Hai quan xem xét dé c6
mdt con ddu thong nhat cho thii kho tién theo ddi.

Dong chi Nang - Thii kho xudt XNKB TC:

Dai 1y can luu y thong tin trén booking va td khai phai khép vé6i nhau.



Quy trinh 1am hang tai kho 5, kho 6 chuyén sang kho 8 (ngudc lai), sé& gitp kho 8
gidm 4p lyc thu gom déng hang vao thdi di€m cao diém.

Hién nay c6 mot s& chii hing mang hang ra vao kho khong du, khi€n kho phdi mat
thdi gian chd doi, yéu cau dai 1y theo doi va thiic diy khdach hang mang hang ra kho
day da.

Thong tin ghi trén 1énh: cdc dai 1y cin luu y ghi dd thong tin cdng dich va cdng
chuyén ti.

Dong chi Thoa — kho nhdp XNKB TC:

Hién nay viéc chuyén Manifest cho hang 18 tir Cat Lai vé Tan Cing cham, mot s6&
trudng hgp container hang vé rdi nhung chitng tir manifest chua vé.

Trinh 1énh cho HAi quan d6i chi€u hién tai 8 XNKB TC: Kh4ch hang -> xudng kiém
héa -> Hai quan gidm sdt thong qua -> trinh hd so cho Hai quan thi tuc (dang theo
quy trinh ngugc)

Yéu ciu dai 1y tdp huan cho nhin vién méi ca minh k§ hon.

Y kién ciia dgi dién Hdi quan: D3i véi nhitng hang c6 gid tri cao, kho hang cdn didm
bdo mdt khu vyc riéng ddm bdo an tdoan, ki€m tra hang héa trong kho

Phdt biéu ciia PTGD Phan: Piu thing 06, cong ty Tan Cang s& khai truong tuyén
Céng nudc sau Cai Mép thudc tinh Ba Ria — Viing Tau, ti€p nhin nhitng tau 16n c6
stic ch tir 5.000 — 6.000 Teu, va van chuyén tuyén hang di tryc tiép tir My, Chau Au
— Viét Nam, rit ngin thdi gian cho tuyén hanh trinh con 14, 15 ngay. Trong giai
doan dau, hang sé& ciap vé Cang C4i Mép — ctra khau Hai quan Ba Ria Viing Tau va
chuyén vé& Cang Cat L4i, TaAn Cang. Trong giai doan sau, Cidng khuyé&n khich khach
hang giao nhan hang truc ti€p tai cAng nudc sdu Cadng Tan Cing — C4i Mép.

Phdt biéu ctia dai di¢n ICD Long Binh:

Gidi thiéu nhu cau phai x4y dung 1 ICD tai khu vyc Long Binh, Bién Hoa, Pong Nai.
Gi6i thiéu vi tri dia 1y va nhitng thuin 1di trong cdc tuyén giao thong hang héa tir cic
cang TPHCM va Cdi Mép thuéc BR-VT.

Cung cép cdc thong tin xdy dung ICD LB: 1 kho loai 18.000 m?, 3 ha bii container,
khu nha vin phong lam viéc va cho thué cé dién tich 1.350 m* hé thdng cdng chinh
va phu. Trong thdng 06/2009 sé& ti€p tuc khdi cong thém 2 kho véi cung dién tich va
hoan thanh trong thang 12/2009. Trong thang 08/2009 s€ khdi cong xay dung Trung
tAm phan phdi gdm 4 nha kho véi cling dién tich. Gi6i thiéu cdc dich vu tai ICD nay
va Hai quan Pdng Nai sé trién khai thong quan dién ti va trang bi thiét bi hién dai
dé kiém tra hang héa thong quan ndi dy.

Gi6i thiéu cdc tng dung cong nghé hién tai d€ quan 1y hang ra vao kho nhu trao ddi
thong tin dién ti (EDI — Electronic Database Interchange), gidm sit van chuyén
(Tracking system). Khach hang c6 thé ki€m tra, theo déi bing internet, tin nhin
SMS vi tri 16 hang, thdi gian thuc cda ting quy trinh 16 hang. Pic biét, khach hang
c6 thé & bat ky vi tri ndo, thdi gian ndo c6 thé quan 1y, d€ nghi ICD LB thuc hién céc
yéu ciu, giao dich ma khong cin truc ti€p dén ICD LB, danh thdi gian d€ “tim nhitng
nha cung cAp ré nhit va nha tiéu thu sdn pham véi gid cao nhat”.



4. LOI CAM KET CUA PTGD PHAN:

Qua budi néi chuyén than mat céi md, Pai ly — H3i quan — Cdng da trao ddi vé thong tin
chat lugng dich vu nhu cdng tdc giao nhan hang hdéa tai Cing, sy phdi hgp gitta Cang va
Hai quan, thdi do phuc vu ctia nhan vién Céng va Hai quan, doi ngii cong nhin bdc x&p,
tranh chdp vé dd bé hang hoéa ... TAt cd nhitng kién nghi trén, ching toi sé ti€p thu va c6
nhitng cdi tié€n trong thdi gian t6i, nhim ning cao hon nita chit lugng dich vu kho hang
tai Cang. Ciling nhu dai dién cho phia Céng, kinh mong dudc sy hd tr¢ hon nita ciia Hai
quan cdc cip trong viéc lam thdng thodng thi tuc tao diéu kién thuin 1gi va su an tAm
cho khdch hang khi giao nhin hang tai diy. P6i véi dich vu Cing md, phia dai dién cla
ban Téng Gidm d6c cling mong mudn ¢ vin ban hudng din chinh thic d€ md rong md
hinh dich vu nay - vé ICD Long Binh — khu vuyc dat rong phuc vu cho mé hinh dich vu
méi. Chiing t6i rit mong mudn ti€p tuc nhin nhiéu sy déng gép, chia sé tir phia dai ly
Forwarder nhiéu hon nita trong thdi gian t6i, nhim ti€p thu va cdi ti€n khdng ngiing chit
lugng va cung cach phuc vu cho quy khach hang. Xin chian thanh cdm on!

PAI DIEN CONG TY TCSG



